BOUNDARY HOUSE SURGERY PATIENT PARTICIPATION GROUP

Wednesday 28th January 2026

Attendees:	Neil Frost, Dr Donna Samuels, Madge Jones, Thelma Ebosele, Sindy (Bulgarian Hope Hub Charity), Sonia Holman, Edna Porter, David Monk, Owen, Esha – medical student



Apologies for absence:	No apologies received.

Introductions:	David Monk was welcomed as a new member.


Minutes of the Previous Meeting (3rd December 2025) & Matters Arising

1. Healthwatch
Healthwatch has not been abolished at this stage. The advocacy role has been reinforced, and it was noted that the voice of the population must continue to be heard. Healthwatch may return in a different form in the future.


2. Promotion of eConsult
It was suggested that graphics would be helpful on the eConsult message on the website. 

Action:	Madge to contact the website provider to explore this option.


3. Roadworks, Parking and Traffic
Ongoing issues affecting access to the surgery were discussed. The aim remains to make access as easy as possible for patients. Councillor Alev has been spoken to; it was noted that one individual has moved on from their role. Neil was advised to obtain car registration details where relevant.

Councillors have been visiting the area and lobbying. Members can raise access and parking concerns with them if appropriate. The possibility of additional disabled parking spaces was discussed, but this idea was not supported.

PPG Membership
There have been 65 new patients who are all registered with the practice and have indicated interest in joining the PPG. However, many do not respond further or attend meetings after expressing interest.
Discussion took place around what may be preventing patients from participating. It was suggested that patient views could be sought to understand barriers to engagement.

Possible initiatives included:

a) A patient engagement event (e.g. a Saturday tea morning).

b) A patient survey.

c) A “Why I Joined the PPG” leaflet, outlining both positive and challenging aspects.

d) Testimonials from current PPG members.

e) Updating the PPG joining form to include an option for patients to specify topics of interest or request a conversation for more information.

· Neil currently emails new applicants and offers the opportunity to speak with him directly, including providing his phone number.

· It was noted that the practice will be open on two Saturdays before the end of March, which could be used to hold a PPG engagement event.

· Consideration was given to removing the term “PPG” as it may sound too formal.

· The group acknowledged the diversity of the patient population and the need to consider language barriers.

GP Survey 2026
The GP survey has been sent out.  A text message encouraging responses to the PPG survey was sent on 20th January and included an invitation to join the PPG.  This resulted in a surge of applications to join the PPG.


Next PPG Event

Event: How to Keep Your Kidneys Healthy

Date: Tuesday 4 February 2026

Time: 10:00am – 1:00pm

· Text messages inviting patients will be sent today and again next Tuesday.
· Staff and Neil will meet the evening before the event to prepare tablets, subject to permission being granted.

· Refreshments will be provided (fruit and water).

· Sample pots and gloves will be available for patients to test urine samples.

· PPG members will engage with patients, emphasising that this is a PPG-led event and encouraging new membership.


NEXT MEETING:	Wednesday 4th March 2026 at 10.30am


