BOUNDARY HOUSE SURGERY PATIENT PARTICIPATION GROUP

Wednesday 3rd December 2025

Attendees:	Neil Frost, Dr Donna Samuels, Madge Jones, Siu Lam, Thelma Ebosele, Sindy (Bulgarian Hope Hub), Sonia, Florence Adelaja, Edna Porter, Nana, Wendy and Winchmore Hill students (via Teams)



Meeting Notes – 15th October 2025 (read and agreed)

1. Voice Connect
We reviewed the Voice Connect data. Further information will be required, such as the number of aborted calls. The practice noted that the automated system has been helpful and inclusive for all patients. However, we recognise that it may not work for everyone, so an option to speak to a staff member early in the process remains available.


2. Healthwatch
Healthwatch has not been abolished; it is currently being disbanded.
The petition remains open for signatures: https://petition.parliament.uk/petitions/732993

3. PPG Membership
Neil reported a significant increase in potential PPG members. Madge has reviewed all incoming emails, confirming that all respondents are registered patients at Boundary House Surgery.


Next PPG Event for Patients – Chronic Kidney Disease

· We agreed on a more engaging event title: “How to Keep Your Kidneys Healthy”. The session will focus on ten key factors, including blood pressure, BMI and cholesterol.

· The event is provisionally booked for Wednesday, 4 February 2026 (date to be confirmed). We aim to set up the stations the evening before.

Action:	Thelma to source urine charts and leaflets.






PPG Promotion of eConsult

Neil and Thelma have each drafted an article outlining the benefits of eConsult. We agreed to merge selected elements from both drafts into one final version.

Action:	Neil to prepare the final version for publication on the practice website.


Royal Free Hospital Annual Members Meeting Feedback

Neil attended the meeting and found it very impressive. Royal Free Hospital is one of the largest trusts in the UK. Neil met the Chief Executive, who verbally agreed to join us for a future meeting.


Miscellaneous

1. Medic Society
The Medic Society at Winchmore Hill School would like to hold another session at the surgery. They reported that they found the previous session enjoyable and helpful. Neil suggested that students could survey patients in the waiting area.


2. Parking / Traffic / Roadworks
No progress has been made since the walkabout in the summer.

Action:	Neil to email Cllr. Alev Cazimoglu again.



NEXT MEETING:	Wednesday 28th January 2026 (subject to change depending on the date of the next event).
