BOUNDARY HOUSE SURGERY PATIENT PARTICIPATION GROUP

Wednesday 15th October 2025

Attendees:	Neil Frost, Dr Donna Samuels, Madge Jones, Siu Lam, Thelma Ebosele, Sindy (Bulgarian Hope Hub), Esther Adeyemi, Florence Adelaja, Germaine O’Shaughnessy-Prince (via Teams), Wendy and Winchmore students (via Teams)


Meeting Notes – 17th September 2025

1. eConsult Operating Hours
It was previously noted that eConsult operates 24/7. This has now changed — the current operating hours are 8am to 8pm.


2. Self-Booking of Double Appointments on accuRx (for Patients Requiring Interpreters)
It is possible to set up double appointment slots for specific patients who require interpreter support.


3. Voice Connect
Voice Connect is designed for patients who are less technically confident, though it is not as robust as eConsult. Some patients may find the PIN setup challenging.

Action: Madge to gather data on current usage.


4. Feedback to eConsult
Siu has forwarded the feedback to Sahidul; however, a response has not yet been received.


Feedback from PPG Hypertension Event – Wednesday, 8th October 2025

Sindy:	“Great event. Busy. Patients were very happy to have their BP checked. Doctors provided helpful advice and information.”


Florence:	“Nice, relaxed experience.”


Neil:	“Several patients were newly diagnosed with hypertension. Unfortunately, we didn’t start on time, and leaflets were not taken. For the next event, we could consider recording footfall.”
Thelma:	“A success! Well attended — even non-patients joined in. There was a real buzz.”


Esther:		“Patients wanted to be seen straight away!”


Dr. Samuels:	“Blood pressure is a silent killer, and several patients had raised BP.  The text messages clearly worked, as attendance was high.  It felt like a group consultation.  We faced a challenge when a doctor cancelled on the day, causing a delayed start. For future events, we should consider setting up stations the night before, planning the flow of the day, and providing numbered tickets to manage queues.  9am–1pm remains a good timeframe for such events.”


Next Event:	A Chronic Kidney Disease (CKD) Awareness Event is proposed for the first week of February 2026.


GP Charter 2025

New contract commencing October 2025 includes:

1. Online access for patients must be in place.

2. Uplift in patient funding.

3. Practices can take on additional services for extra payment.

4. Patients can receive flu vaccines anywhere, which may reduce opportunities to 
maximise other in-person health checks.


Abolishment of Healthwatch
Healthwatch, previously the independent consumer champion for health and social care in England, has been disbanded by the government with no replacement.

To sign the petition opposing this change, visit:  https://petition.parliament.uk/petitions/732993


Miscellaneous

1. Patient Participation Group (PPG) Membership
Following recent text invitations, 22 additional patients have expressed interest in joining the PPG. However, most have not attended meetings or responded to invites.

Suggestion (Sindy): Continue to invite interested patients but give them the option to opt out. Non-responders will be auto-unsubscribed after six months.

Actions:
· Neil to send Madge a list of email addresses to confirm whether they belong to Boundary House Surgery patients. Only registered patients may join.

· Sindy to translate the PPG invitation and forward it to the Bulgarian community.


2. eConsult System Feedback (Dummy Patient Test)
The group reviewed an eConsult submitted using a dummy patient.
Once submitted, the eConsult is sent to the hub for triage, allowing clinicians to assess urgency.

Voice Connect, however, lacks the refined question structure available in eConsult.

Note:	Neil is now an eConsult convert, having changed his perception following this 
review.



NEXT MEETING:	Wednesday 3rd December 2025
