BOUNDARY HOUSE SURGERY PATIENT PARTICIPATION GROUP

Tuesday 17th September 2024

Attendees:	Neil Frost (Chair), Dr Donna Samuels, Madge Jones (Practice Manager), Siu Lam (Practice Secretary), Thelma Ebosele (Pharmacist), Elizabeth Ebosele, Sahidul (Digital & Transformation Lead)



Apologies for absence:	Owen, Iskra, Florence and Winchmore Hill School.

Notes from meeting 23rd and 31st July 2024 – agreed.

Winchmore Hill School update:	They have a “Medical Society” for students who are interested in going to medical school.  It would be beneficial for the students to perhaps visit the surgery after school for some insight into field.


Review of progress of GP survey action plan:

1. Magde has very kindly provided us with the phone data.  Unfortunately, a lot of abandoned calls has been recorded.  However, there could be a valid reason for this.  The patient could have terminated the call after hearing the message to use eConsult or the patient may have decided to utilise the pharmacy.  Unfortunately, when patients call out of hours, the calls are included in the data.

2. For patients who arrive late, inform patients when they will be seen to manage their expectations.

3. Neil has emailed Ipsos regarding the gathering of data for the GP survey.  Neil was happy with the outcome and has concluded we may have interpreted the questions incorrectly.

4. Clinicians to complete a feedback form at the end of their consultation so patients have a clear understanding of the next steps.  A blank space for any additional information would be useful.

5. The next GP survey will be rolling out this September.  Sahidul suggested a mock survey.  This will allow us to begin work on correcting potential problems.

We can promote the PPG within the survey to recruit more members.

For patients who do not have online access, they can complete the survey in paper form.


6. Sahidal to bring data regarding eConsult usage and data regarding appointments management from other surgeries.  

Neil has suggested it would be helpful to receive the data before the next meeting to allow better interpretation.

7. We will remove patient’s title from the JX board.

Enfield PPG Network AGM:	The PPG can apply for funding.  We are required to match the funded amount.


Free training course for PPG members – “Working with people and communities to improve general practice in primary care”:	Neil completed the course and found it useful.


PPG entry on Boundary House website:	Sahidul to update and to remove MyGP app promotion on surgery website.


eConsult training:	The surgery to consider an open day event for eConsult training for patients.


NEXT MEETING:	Tuesday 22nd October 2024 at 11am (face to face).






